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CAL TSS USER SURVEY

Please return this form to Vance Vaughan, Computer Center, 239 Evans Hall, Campus.
(Your patience in filling out yet another tedious form will be greatly appreciated,)

NAME // gj%ﬂ/(/moﬂé/ﬁf//’ DEPT, o @srry PHONE Z 64/

7/

METHOD OF ACCESS TO TSS: PRIVATE HARD-WIRED TERMINAL X (LINE #) Z ,P
COMPUTER CENTER TERMINAL =~
DIAL -IN LINE

ESTIMATE OF PRIOR TSS USAGE: (HOURS (ORDER OF MAGNITUDE IS FINE)

MAIN TSS SUBSYSTEM OF LANGUAGE OF INTEREST 4o<,& , 27y o oom
HAVE YOU EXPERIENCED DI [LTY LOGGING INTO TSS BETWEEN 2 AND 6PM WEEKDAYS? /4/&’}
IF YES, WAS IT-'NO ROOM', OR NO DIAL-UP LINE AVAILABLE, OR WHAT? —

HAVE YOU EXPERIENCED DIFFICULTY WITH®YOUR EQUIPMENT BEING DOWN?
IF YES, ANY DETAILS=~

4
WHAT CURRENT TSS FEATURES DO YOU FIND MOST USEFUL?

Lr (o rpmr fi A for BofR o) ST (rpef e

WHAT FEATURES DO YOU FIND MOST ANNOYING? - Cerfptoryon s
fosseges Foom ommsore ten Lemch ity i Ao,

PLEASE INDICATE THE RELATIVE IMPORTANCE OF THE FOLLOWING SOFTWARE FACILITIES:

FACTLITY IMPERATIVE | VERY USEFUL| SOME USE |NO USE
ACCESS TO TAPE DRIVE X

ACCESS TO LINE PRINTER X

AGCRSS TO CARD READER X

LINK TO BATCH SYSTEM x

INTER-TERMINAL CONMUNICATION x
OTHERS OF YOUR CHOICE-

REMEMBEZRING THAT THE CHARGES BEING PRINTED NOW ARE NOT FINAL, WHAT IS YOUR REACTION
TO THEM? HORRIFIED 3 S0=-S0 CHEAP OTHER

WHAT DO YOU THINK WOULD BE A REASONABLE CHARGE FOR LOGIN TIME ON THE SYSTEM, ASSUMING
YOU'RE NOT USING ANY CP OR OTHER RESOURCES ABOVE THE MINIMUM? $ 22 AR

SUPPOSING THAT CAL TSS PERFORMED TO YOUR SATISFACTION, WOULD YOU CARE TO ESTIMATE
HOW MUCH MONEY YOU MIGHT SPEND ON TSS? $ ‘22 RECHARGE PER
$ SUBSIDIZED PER

WHAT PERCENTAGE OF THE ABOVE MONEY WOULD BE DIVERTED FROM THE BATCH SYSTEM? /20 %
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CAN YOU ESTIMATE THE NUMBER OF LOGIN HOURS YOU MIGHT REQUIRE ? 2 HRS PER 2f

CAN YOU ESTIMATE YOUR PERMANENT STORAGE REQUIRMENTS Mg FILES HOLDING
CHARACTERS/WORDS/SECTORS OF INFORMATION

WHAT HOURS OF THE DAY WOULD YOU PREFER TO USE CAL TSS? 4/ ~/0 /A

COMMENTS ¢
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CAI, TSS USER SURVEY

Pleace return this form to Vance Vaupghan, Computer Center, 239 Evans Hall, Campus,
(Your patience in filling out yet another tedious form will be greatly appreciated,)

NAME \)Ol’lvx . u/lé'ﬂ:le*’“ pepr, EECS prong 2~ 1030

METHOD OF ACCESS TO TSS: FRIVATE HARD=-WIRED TERMINAL (LINE #)
COMPUTER CENTER TERMINAL X -
DIAL -IN LINE '

i

ESTIMATE OF PRIOR TSS USAGE: 2 HOURS (ORDER OF MAGNITUDZ IS FINE) (* sﬁjﬂ sy§Cmy )

MAIN TSS SURSVSTEM OF LANGUAGE OF INTEREST gco;pb ( alse  Eoitor 3 Bas u;)

HAVE " )OU EXFRRIENCED DIFFICULTY LOGGING INTO TSS BETWEEN 2 AND 6PM WEEKDAYS?
I YES, WAS IT 'NO ROOM', OR NO DIAL-UP LINE AVAILABLE, OR WHAT?

HA K YOU EXPERIENCED DIFFICULTY WITH YOUR EQUIPMENT BEING DOWN?
I¥ YES, ANY DETAILS=~

WHAT CURRENT TSS FEATURES DO YOU FIND MOST USEFUL?
WHAT FEATURES DO YOU FIND MOST ANNOYING?

PLEASE INDICATE THE RELATIVE IMPORTANCE OF THE FOLLOWING SOFTWARE FACILITIES:
FACILITY IMPERATIVE | VERY USEFUL| SOME USE |[NO USE
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AC T
ACCESS TO LINE PRINTER x ,
VCESS TO CARD READER - O R
e A TOW batr
LNK TO BATCH SYSTEM Y
i TER-TERMINAL COMMUNICATION X
UTHERS OF YOUR CHOICE- d

A Les + card yuncrwfvl'

least VMS;L‘;&, e pea =

/
KEMEM AZRING THAT TEE CHARGES BEING PRINTED NOW ARE NOT FINAL, WHAT IS YOUR REACTION
7O THEM? HORRIFIED S0=S0 CHEAP OTHER

S T0 TAPE DRIVE ”;\ o
S — Y o Flun

WHAT DO YOU THINK WOULD BE A REASONABLE CHARGEZ FOR IOGIN TIME ON THE SYSTEM, ASSUMING
YOU'RE NOT USING ANY CP OR OTHER RESOURCES ABOVE THE MINIMUM? $3 -5 AR

SUPPOSING THAT CAL TSS PERFORMED TO YOUR SATISFACTION, WOULD YOU CARE TO EZSTIMATE
HOW MUCH MONEY YOU MIGHT SPEND ON TSS? $ JUO  RECHARGE PER Wt h
$ SUBSIDIZED PER

WHAT PERCENTAGE OF THE ABOVE MONEY WOULD BE DIVERTED FROM THE BATCH SYSTEM? /O %
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CAN YOU ESTIMATE THE NUMBER OF LOGIN HOURS YOU MIGHT REQUIRE ? /O HRS PER WUL/C

CAN YOU ESTIMATE YOUR PE

ANENT STORAGE REQUIRMENTS? [/0-Z°FILES HOLDING
20 ov0 S

ORS- OF INFORMATION

SWSD
WHAT HOURS OF THE DAY WOULD YoU PREFER T0 USE cAL 15s? 4 FM T 2 M

COMMENTS
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CAL TSS USER SURVEY

—_—

Please return this form Vance Vaughan, Computer Cm239 Evans Hall, Campus.
(Your patience in filling ou ; ther tedious—form will be greatly appreciated,)

NAME C. Fo. DEPT, wel J7/7.. PHONE

METHOD OF ACCESS TO TSS: PRIVATE HARD-WIRED TERMINAL (LINE #)
COMPUTER CENTER TERMINAL
DIAL -IN LINE \

ESTIMATE OF PRIOR TSS USAGE: /O HOURS (ORDER OF MAGNITUDE IS FINE)

MAIN TSS SUBSYSTEM OF LANGUAGE OF INTEREST

HAVE YOU EXPERIENCED DIFFICULTY LOGGING INTO TSS BETWEEN 2 AND 6PM WEEKDAYS?
IF YES, WAS IT 'NO ROOM', OR NO DIAL-UP LINE AVAILABLE, OR WHAT?

HAVE YOU EXPERIENCED DIFFICULTY WITH YOUR EQUIPMENT BEING DOWN?
IF YES, ANY DETAILS=- '

WHAT CURRENT TSS FEATURES DO YOU FIND MOST USEFUL?
WHAT FEATURES DO YOU FIND MOST ANNOYING?

PLEASE INDICATE THE RELATIVE IMPORTANCE OF THE FOLLOWING SOFTWARE FACILITIES:

FACTLITY IMPERATIVE | VERY USEFUL| SOME USE |NO USE
ACCESS T0 TAPE DRIVE X

ACCESS TO LINE PRINTER %

ACCESS TO CARD READER P

LINK TO BATCH SYSTEM X

INTER-TERMINAL COMMUNICATION
OTHERS OF YOUR CHOICE=-

REMEMBEZRING THAT THE CHARGES BEING PRINTED NOW ARE NOT FINAL, WHAT IS YOUR REACTION
TO THEM? HORRIFIED S0=-S0 CHEAP OTHER

WHAT DO YOU THINK WOULD BE A REASONABLE CHARGE FOR LOGIN TIME ON THE SYSTEM, ASSUMING
YOU'RE NOT USING ANY CP OR OTHER RESOURCES ABOVE THE MINIMUM? $ 2 /HR ’ {é//‘ -
t Mye '~;(;<C t(
SUPPOSING THAT CAL TSS PERFORMED TO YOUR SATISFACTION, WOULD YOU CARE TO ESTIMATE
HOW MUCH MONEY YOU MIGHT SPEND ON TSS? $ /¢ )’ RECHARGE PER

$ SUBSIDIZED PER

—

WHAT PERCENTAGE OF THE ABOVE MONEY WOULD BE DIVERTED FROM THE BATCH SYSTEM? /S %
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CAN YOU ESTIMATE THE NUMBER OF LOGIN HOURS YOU MIGHT REQUIRE ? . - HRS PER

CAN YOU ESTIMATE YOUR PERMANENT STORAGE REQUIRMENTS? / 5 FILES HOLDING
4 oo CHARACTERS/WORDS/SEETORS OF INFORMATION

WHAT HOURS OF THE DAY WOULD YOU PREFER TO USE CAL TSS?

COMMENTS: /- %
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CAI, TSS USER SURVEY

Please return this form to Vance Vaughan, Computer Center, 239 Evans Hall, Campuse.
(Your patience iani}éL‘}ﬁgE Quty#edp another tedious form will be greatly appreciated,)

WOMY

ENT OF ASTRONO! ) -~
NAME PERIVERSITY OF CALTOUA DEPT, PHONE_ ). —4-( 7
BERRELCY, e .
METHOD OF ACCESS TO TSS: PRIVATE HARD-WIRED TERMINAL ___ (LINE #)

COMPUTER CENTER TERMINAL
DIAL -IN LINE

ESTIMATE OF PRIOR TSS USAGE: L HOURS (ORDER OF MAGNITUDE IS FINE)

MAIN TSS SUBSYSTEM OF LANGUAGE OF INTEREST £/l = S ope
L4

HAVE YOU EXPERIENCED DIFFICULTY LOGGING INTO-TSS _BETWEEN 2 AND 6PM WEEKDAYS? Y% <
IF YES, WAS IT 'NO ROOM', OR NO DIAL-UP LINE AVAILABLE), OR WHAT?

HAVE YOU EXPERIENCED DIFFICULTY WITH' YOUR EQUIPMENT BEING DOWN? Vo
IF YES, ANY DETAILS-

WHAT CURRENT TSS FEATURES DO YOU FIND MOST USEFUL? “d/ ¢, .. 9 /(Lp (,_b,/?,uj

WHAT FEATURES DO YOU FIND MOST ANNOYING? Lowg wat Eiwes, eurn whea
éryt#m__ \“7,4"(:, {w{(-] pc\‘/(‘,é,7€4 b {é—u_ ‘gé“lvé‘.»'éi //d;‘ to 96
hovrt € FCCer© Eo be wse (zu’,
PLEASE INDICATE THE RELATIVE IMPORTANCE OF THE FOLLOWING SOFTWARE FACILITIES:
FACILITY IMPERATIVE | VERY USEFUL| SOME USE [NO USE

ACCESS TO TAPE DRIVE %
ACCESS TO LINE PRINTEE b
ACCESS TO CARD READER
LINK TO BATCH SYSTEM
INTER-TERMINAL COMMUNICATION X
OTHERS OF YOUR CHOICE=-

KA

REMEMBZRING THAT TEE CHARGES BEING PRINTED NOW ARE NOT FINAL, WHAT IS YOUR REACTION

TO THEM? HORRIFIED & S0=-S0 CHEAP OTHER
%‘4( kel il exppoyience  veall )

WHAT DO YOU THINK ULD %E A REASONABLE CHARGE FOR LOGIN TIME ON THE SYSTEM, ASSUMING

YOU'RE NOT USING ANY CP OR OTHER RESOURCES ABOVE THE MINIMUM? $ 2-3 MR

SUPPOSING THAT CAL TSS PERFORMED TO YOUR SATISFACTION, WOULD YOU CARE TO ESTIMATE
HOW MUCH MONEY YOU MIGHT SPEND ON TSS? $ [ yv RECHARGE PER /[« 7u (m,y grawt)

$_3 7p SUBSIDIZED PER _juortd ( Peypo twwnt—

H€udet ce-s-'::
WHAT PERCENTAGE OF THE ABOVE MONEY WOULD BE DIVERTED FROM THE BATCH SYSTEM? 4o %




CAN YOU ESTIMATE THE NUMBER OF LOGIN HOURS YOU MIGHT REQUIRE ? &  HRS PER d 2y

CAN YOU ESTIMATE YOUR PERMANENT STORAGE REQUIRMENTS ? / { FILES HOLDING
‘4 o2, »v CHARACTERS/WORBS#SECTORS OF INFORMATION

WHAT HOURS OF THE DAY WOULD YOU PREFER TO USE CAL TSS? / MM G PM

i 2
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Z A

COMMENTS ¢
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CAL TSS USER SURVEY

Please return this form to Vance Vaughan, Computer Center, 239 Evans Hall, Campus,
(Your patience in filling out yet another tedious form will be greatly appreciated,)

NAME ﬂ///jz/'/ £ é{f* A E DEPT, (7 XD ¢~ PHONE 2 ~of oo

METHOD OF ACCESS TO TSS: FRIVATE HARD-WIRED TERMINAL X (LINE #) %Z
COMPUTER CENTER TERMINAL
DIAL -IN LINE

ESTIMATE OF PRIOR TSS USAGE: &2 %5 HOURS (ORDER OF MAGNITUDE IS FINE)
MAIN TSS SUBSYSTEM OF LANGUAGE OF INTEREST _ BHS /(. / LR 7747/

HAVE YOU EXPERIENCED.B C Y LOGGING INTO TSS BETWEEN 2 AND 6PM WEEKDAYS? Z&’ S
IF YES, WAS If 'NO ROOM', OR NO DIAL-UP LINE AVAILABLE, OR WHAT?

HAVE YOU EXPERIENCED DIFFICULTY WITH YOUR EQUIPMENT BEING DOWN? )/55
IF YES, ANY DETAILS~

A BovveEs sn CHrkifgEe ReTvk N DeEe moT HLwAYS
Fesesrze  IN PRI AT OCStST7¢00 eoe~nZ.
WHAT CURRENT TSS FEATURES DO YOU FIND MOST USEFUL?

BHSIE
WHAT FEATURES DO YOU FIND MOST ANNOYING?

PLEASE INDICATE THE RELATIVE IMPORTANCE OF THE FOLLOWING SOFTWARE FACILITIES:
FACILITY IMPERATIVE | VERY USEFUL| SOME USE |NO USE

ACCESS TO TAPE DRIVE v
ACCESS TO LINE PRINTE . v ,
ACCESS TO CARD READER —
LINK TO BATCH SYSTEM v
INTER-TERMINAL COMMUNICATION ——
OTHERS OF YOUR CHOICE=-

TO THEM? HORRIFIED S0=-50 CHEAP - OTHER

REMEMBERING THAT TEE SlfRGES BEING PRINTED NOW ARE NOT FINAL, WHAT IS YOUR REACTION

WHAT DO YOU THINK WOULD BE A REASONABLE CHARGE FOR LOGIN TIME ON THE SYSTEM, ASSUMING p
YOU'RE NOT USING ANY CP OR OTHER RESOURCES ABOVE THE MINIMUM? $ /HR ( )ﬂ

W DEEBONE DeT2RiN)INE O pescovwées arp THEIR
SUPPOSING THAT CAL TSS PERFORMED TO YOUR SATISFACTION, WOULD YOU CARE TO ESTIMATE
HOW MUCH MONEY YOU MIGHT SPEND ON TSS? $ /2 © RECHARGE PER //p n 7#

$ SUBSIDIZED PER

WHAT PERCENTAGE OF THE ABOVE MONEY WOULD BE DIVERTED FROM THE BATCH SYSTEM? /&7 %

Y
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CAN YOU ESTIMATE THE NUMBER OF LOGIN HOURS YOU MIGHT REQUIRE ? _ 7 HRS PER DA ¥
CAN YOU ESTIMA ERMANENT STORAGE REQUIRMENTS? 9¢&2 FILES HOLDING
SO o00 /WORDS/SECTORS OF INFORMATION

WHAT HOURS OF THE DAY WOULD YOU PREFER TO USE CAL TSS? A7/ ¢ Y /i

COMMENTS ¢
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