


These pages contain instructions on how to 

1) spot system problems by looking at the display screens 

l) handle calls from users WQO have 

3) diagnose the above problems 

4) proceed when the problem is diagnosed. 

Pages for logging the various problems that arise will be kept on this 

clipboard. Theses instructions will change as we get more experience 
find out what the problems are, so you should always look to see if some 



l 

PROBJ ~MS TII.\T CA\ 1:3 I..: S POTTED ON THE SC Ht:.EN 

1) The word 'DI SAS'i' l~R • flashing off and on means the system is down; if the 
d is play savs s ome t hi n ~ abou t a n ECS parity e rror, do procedure A, otherwise 
do proc ed ure B. 

~) If t h e left screen s hows a 'U' in t he upper left corner and the ri ght s cree n 
shows 'P=000012' in the up pe r ri~ht corner, a process has crashed s a mewhe re. 
Perform the following dia~nosis: 

d o the TEST PROCEDUR~ ( se e page 4J ' ~---------------

. J 
wor s 

- -------"'-------------
do you have an irate user on 
your hands? 

yes 

~ or more irate users?? 

no 

fails 

do procedure C 
no 

yes 

can vou induce him to use another _______ _______ _ do procedure li 

TTY? no 

v e s 

do procedure C 



First, record the name · and locat,.ion of the user and t h e 10 most ec nt lin..,s 
on his TTY"'. Then perform h e followin g aiagnosis: 

is the s creen sh owi n g one of the 
problems d escribed on pa el? 

this p oint, 
hat we are suspicious that 
user's:; TTY is down, or that 
user himself is down 

• • I 



PROC EJDURE: A: 

PROCEDURE B: 

PROCEDURE C : 

PROCEDURE D: 

PHOCEDU~ E: 

3 

ECS is sick. Run the test, if it works, see if the system will 
reload. I£ coninueing problems, call the CE's. 

The operacing system is sick. Try to get a system programmer 
to look at it*, failing that, dump the syste~ and ~e- tart it. ~, --
Note that the condition occurred and cross your fingers. 

Sigh. That is a secret command which he shouldn't know about. 
Tell him to type 'HERE' and then 'RETURN'. If he is able to 
continue, fine, tell him not to do it again. Otherwise, go 
* to procedure B. 

This man is confu/sed or doesn't know how to ~et at the system. 
Tell him that he always has to type CSP to make contact ~th the 
svstem. 

PHOC~ DURE F: Chances are his TTY is down or his line is sick or turned off. 
If the TTtie is turned off, either turn it on or tell him you 
have orders to have it turned off, as the case may be. i~ 
kisxft~ Otherwise, tell him to call Gil Costa 2-2521 to report 

trouble ~th his TTY. 

*If there isn't one in sight, try calling ~-0560 
2-.5819 
~-5823 
2-5835 

~- 5817 

Howard 
Have, Bruce 
Vance 
Gene, Paul 
Keith 



TEST PROCEDURE: we have to Make up a ~rocedure and can give a copy of 
the TTY output from a typical run to the operators. 

(. I 
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HOW TO MAKE .\ DI AGXOSTIC DUMP IF A SICK SYSfEM 
N~ xt~x~NN~xxxxxxxsxe~1xns 

Unfortunately, the dump program requires a dif f erent deadstart panel 
svstem deadstart pro~ram. R eset the deadstart pane to CAL rss I, .--~__.,_ 
deadstart button, read the deck ???? into the card reader, mount 
unit O, and stand ha c k and watc h it go • .\fter xS xKRiBa<is,the ta e un oads, 
re s et the deadst a rt panel to CAL TSS II and deads t a rt the ~stem a; usual. 
Record the reel on wich the dump was made along with he other information 
relevant to this crash. 
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